\ ininE:: '-'-_:;"‘.'c__-.ﬁ';v:én;_;‘;-_-:'xj At i
. 05 N 2oy

4 o L u L2 1
N U oomm.oocé/r,q’@é SUNNUAITIIUGFVRIMIAUTY
AUUUU-YITN FuasEn

gNNoiau TIinU &&ooo

\belllﬂi'\ﬂll bddx

way

A ! a e AL } S
589 duauUuRMInlaTun1Tays]

Sou ans1sgUELneYTe

¢

U U

Q o LI "4 d‘ L% d
1904 vmaﬁamum'mmmimegma'lmav!q‘m 71 UU odaan.oe.ol/mel §IUN bo UNTIAL oo

i

defduniy  wnuUfiRnsilasunseud U @ 1ATINTT

difnnumssageiaiain vedunuufiRnsilasunsiasaneyiRudiiel

@. WHUUHUANIIAUaI51TMEY 10 N9Ua5198 38100099919 sz T
WUz NAbED IATIMINAUIANAWIIANgIUTTUImMdsausignaln AnNIINNTS
RAUAUAMTINTEAUSUND (WD.) Vet

£ o - o oxd v '
WY UUUNDNIU LLﬂ&’LL"iNBdLﬂEJ'J‘UENW@IU

YauanIAUUED
Yo
\éem N o A)\ﬂ“% (UN9FUAUT Junsa)

) Snvnsas T udnIig (g nadumig -
»*&VM(\fQ A Gﬂ\‘&{Mf } UHUR = BNTUNY MIBUWNEEIS U I
aaféwo&-\{slmw\] s A T8
me ‘ﬂ\mds\ww @g?z(f@\mmf
§n“‘ \ et ws‘é\
o]\mnmq'mm“ Gey DPUNIMEEOwE R,
G{ﬁm&\[\ WEe. YOI NI WEQ,

o~ ﬁwsﬁ\\ﬁnﬂmmw%&\‘l

— i\
- %OO\L?—VQ Ogﬁm?l\-ﬁ W oMy i G

Yhbde T wauneninen sl

NEUNUNRILIAMMNLAE JULUUUINNS
3 o-gemax-doms #D cos - Col

5815 o-dapo-cond fd e ,
Wen¥ig
=

. = » &\ ' —
e 23721 COBORITIOHISO umnhoﬁﬁﬁﬁm sgwmm&nfan" ~ :.
- -

N

"
e dw
e




A

o,

ffais SNVIRNL -

aufiiy Q:’?

AUty 421

f
w23, 30 bq 1';@’123%255”
' [

7 U o&ma.oe.0lo / N(Q d1nNUENsITUgUENNDYTN

OUY UTU-VITN UY E&emo

\90 UNFIAN o

e iausuNuURURMsARLnAMN MTInseAudune (Wee.) S1aevjadng

Seu wewnndansisaguimiaiiu

@

dgidawndig  wuUfiRnsiaungun mdinszaudune (wve.) sunevjedng T e aty

AEN8 dinauas Tagueneysde ladariunud Juiniswauamuaindin
sEAUBND (Wye.) suneyjetns dandauu Yeuusvunm wabdox Tu nudssifugnsdns
gNsranii o AuuInadudn (Service Excellence) way unuWangunmdwiaui (NPHB)

Tumsiinie dninsumsisugudineysds Swmdnuiu Sawehdwunuljidinns
Wawnan wdlnsgaudine (wee.) suneyjstn Fwimiu meawnewwndansisaguiminui

IWsafinnsanasunueydfunuufuRnmsdmaisely suseazidennudehidansoy

JaSsunelUsaiasaneydRsely

YBLANIAINUNULD

(&‘Q
(Weaudy aeds)
L < ) o 1 } %4
ow WYemng s 0rsnesAOU T anssaigusLnevedg
0. Wj.‘)é‘a Tedonw wﬁ@fﬁ\ S e BHa
£,
Jidue 00 (W) -'Lﬁk Vi omaastia)srahes -2?\«0’0

Gosys Spon 1000 M
A":\,goqw‘sﬁ\)sa Ronn unnpnCton)

1&5993 T L Pt Rievan X 9{ '
8l

! (Y a - o &ha“l P
NHHAURALIYINITUATANNINUTNNS Pt/
M35 oxe-bEdoead

(WBnwA  Tugal)

: FnguwdanssaguFviaing
%ﬁu (BRoa5908556 (DooIB LR gcwonsantan®, »

- - .ﬂ,‘-i
Sy T —— : m— —
) e R R e S e S e v

UA. v

™

b
ot
¥

WNUAGIINGUIIIRU Y §

3




a wa v

ukuUfuRn1sduassagy dineuansisugudnaviidns Jmdauiu Ussndulsanm wa. edos

guseansi o duuinaduia (Service Excellence)

WY lAsnTsRasruUNSunEUgUOTl uasATetnTEUUgUAINTEAUE NG

dszdu mavannaunmiinsedudine (wve)

wWhniane : wansusediu wee. maEmndﬁu%m () finmstmundsmiuiundeustiedes b Yssiiu (o) fnsimuadimme/dwaumsguanduysnzun (@) frashausieyssiy wasysannisvinensynae
duuarnisguandulsnsun (@ fgtuvumsysanmsninensitdugussss (@ aunssumswre dhusuiannszuuguamdmioin oo Usuiy duwumenisduiadeune. (5) Smssudiunuemuesdussnou
UCCARE sulusunsy CL UCCARE

anumsnd mamsandiuay U eeos Suneveie aaznssunis wee. vt Sidmunenisdidunsiuiu @ Usadu fo o, maguanguisizuiuaraulilunssusuisumpase b, misenidanioladudud o
ntfestusnianiin < mstlasfulsalufiadorioss (NCDs) Faldfurnusinfionindiusunis miseu adns ynniadau

GAPs: wia vjeis rruddusesdinnsussepufonaumunissuduruuuuysannisnsvhoy Fausturaun siduns wardsaiiuea adealoatnune wwuny wasmsdudumssantu wieliAnnaudnumed

firUTzasdnnsevs s suguaanis

_ oo |msivusszeznanluntsdudunms /nnsldaudszana| L.
- = - - o e nastmang = uky H3u
a1y Fzﬁau_ﬁ\ﬁmm,ujgm uﬁdeumaE NANJIIA 1YI0 e IUALLDEAIVUTTI o511 & Tasua o Twsua o Tosuda e | =
wuiiidanang (um) Apoy
.o neloa|walnw|daluelwaliiafnalaane
o [|lasamaiain el 0. USEYUAULNTIUNT . fintendszdiu  |Aagnssunts | -Anensnansdu
AunWIANGY AuznssumInta. [fanauam®in sedu [lumstuedeu Wy, Uay &o Ao U e
v i W o o o vad v &
wWswurenedsay | idulegiui N0 nsvimAunw | HiAedes fig=lo,&oo UM
< e &,000 / NIING
munaln asan&aIiy Finsvdivdune 17U &o AU e
E
ANyNIIUNIIRILY | Ussidumuuiun agatioy m UssLiu
AUATWE IR TERU . _ _
L . fingau wya. -AN@NTINUAL
2N (Wro.) o el o]
L sEAUGUNeT IA3DIRN o ALXBE
Nt o , g
Anfiuaegn U o dlo =
FiDLiaq lo,&00 UM
b.fadundiou . UszyuAnmy on. fiviieany ANENTINNT | - A1@ININENTY /
-1 A Y i E O wil @ * *
Uszaulunis anumhaulssay - [Suiinveunaydl NYD. uae &0 AV*E0 UIN* & e N
Wianaunmdln  |nsiaunaunmlassdu [augiinue ANV flo=lo,&o00 UM a
o L) a
NuHuRRUmse  [dune Usziiiu seUsTIAY _ _
. ANEMTINUGY
unlaligm ugonu | 4
(A5 do ALXlod
UIN* o 18 =
lb,doo UM




nsAmuAsEEZnatUNIALTuATS /nsliiuyseanu

vas

- » 9 R o e ngumang = IR H3u
aeu | uwue/lasinis nnUivasn AANTIN PPl I TyavnIuUsELNN osna e | losmnae | loswiae | losuae | -
wuitvng (U ) fingau
a.A w50 ualnw]ieusweallelnalaane
ansfialindinng o djluasUsadiunams [« Swasrunad [dhaaenng
Uszidiupueane  |anlivau msUszduns AUENITUNNT y -
MIWAILN WA WIIn .
& laflduyszana
VLAMAIN INHA
maUseidiunues
MMUBIAUTZNBY
UCCARE ¢l
Tusunsu CL
UCCARE
ssuUszana (wilaniluuméau) ©0,000
uvaasuUsEINa  IRTINTSRILISTUUNMTINNIUTUARIERATET LTS UUATA WIRALELNE 9WA bacolnabosboolboocono NINTTY | &E:__,Hu¢__E..w:j.,._.mwe%.m..ﬂ_ﬂg_Eb,_sg,_s.Mﬂzsmi.é:jazmmgﬂa._f&dsm_

(DHB) $¥id lveoobHEROCCOM00000

(WENINa Aaniw)

HeiauanssuaueneYeng

flauouuu

-

(ugaudy atgula)
assagudnneitne

v o
HIAUYBULNUY

-

¢ &
(WungIn Juw)

WguwWndarsisaguimint

v s
woydlAunu




